
                                                                                                               
 

 
 

 
 
 

 
 

Overview 
Lim & Tan, established in 1973, was one of the first among its peers to 
introduce Internet Share Trading in Singapore in October 1998.  In June 2008, 
as mobile devices started to be more popular, Lim & Tan introduced its mobile 
trading channel where clients could view “live” streams of stock prices on their 
mobile devices. Lim & Tan also launched its iOS and Android apps to allow 
clients to do their trades “on-the-go”.  
 
The securities firm become one of the first to make available a trade charting 
online application to allow their clients to use technical charting tools and also 
view 10 years of their trade history with Lim & Tan.  
 
Business Challenges 
As Lim & Tan increased its technological offerings for customers to make 
better trading decisions, the IT infrastructure at the backend also grew 
exponentially. This meant that the IT team had to constantly check each 
device to ensure functionality and uptime as any downtime of device would 
affect the customer experience on the front end.  
 
The IT team saw that the approach was unproductive as the IT team had to 
spend time logging in to the control panel of each device. This took up 
resources and valuable man hours which could have been used for other IT 
activities which could have brought more value to the company.  
 
Lim & Tan also position customer satisfaction as a key performance indicator 
for the IT team. As such, the IT team had to ensure that customers were able to 
access their accounts online 24/7.  

 
EXECUTIVE SUMMARY 

 Customer Name: Lim & Tan Securities 
 Industry: Financial 
 Location: Singapore 
 Number of devices: Up to 40 devices 
 Components: Log files, file monitoring, US 

market connection status 
 

BUSINESS CHALLENGES 
 As a securities broker offering internet 

based equities trading, the IT 
infrastructure at Lim & Tan Securities has 
become its life blood for both staff and 
customers.  Any IT downtime, especially 
during stock therading hours, could be a 
hit to its financial reputation as the 
leading online brokerage firm in 
Singapore.  

 Not wanting to rest on its laurels, Lim & 
Tan took the first steps to prevent IT 
downtime by exploring for an IT 
monitoring solution to suit their needs and 
they found NetGain Systems. 

 
BUSINESS RESULTS 

 Alerts gives IT team more time to react 
and fix the problem. 

 IT team only need to look at one 
dashboard to monitor entire IT 
infrastructure. 

 Satisfaction scores among customers 
increased threefold. 

Always On IT Infrastructure Equals Happy Traders 

“After installing NetGain Systems IT Monitoring Solution, we are now constantly assured of the systems availability and 
performance. Should any of the devices linked to our high-availability system run into a problem; we will be instantly 
alerted via SMS. This gives us more time to react to the problem to fix it.” 

Mr Tan Eng Hock, Head of IT 
Lim & Tan Securities 



                                                                                                       
 

 
 

Business View allows IT Team at Lim & Tan Securities to View How IT downtime affects Its Business 
 

Evaluating NetGain System’s Service 
Lim & Tan Securities already knew that NetGain Systems IT Monitoring Solution was the solution they were looking for 
to manage their every growing complex IT infrastructure. Within an hour of the Proof- Of- Concept, the IT team was 
able to have a bird’s eye view of their complex IT infrastructure and identify areas which required improvement. 

 
Advantages upon using NetGain Systems 

 Single dashboard view has increased the level of productivity among the IT team.  
 More time to react to problems 
 Increased the end users satisfaction towards the company. 

 
Lim & Tan Securities. 

 
 
 
 

 
 

About NetGain Systems 
 
Our vision is to deliver a world-class infrastructure 
monitoring service to Asia’s most successful companies, 
large or small. In this last decade, NetGain Systems have 
grown rapidly and built an enviable reputation with 
customers, because when they work with NetGain Systems, 
they know they’ll get the best solution in the industry – a 
solution that is cost-effective, extremely easy-to-use, and 
grows with them as they grow and evolve. When customers 
work with NetGain Systems, they welcome NetGain 
Systems as a seamless and integral part of their IT team. 

 

 
 

Singapore Headquarters  
4012 Tech Place 1 #07-14  

Ang Mo Kio Avenue 10  
Singapore 569628  

 
T: +65 6456 1722  
F: +65 6456 1665  

E: assistance@netgain-systems.com 
 

“We found NetGain Systems to be very cost effective, easy to set up and operate. The team from NetGain Systems is 
very friendly, supportive and professional in their work to continuously support us as a team to ensure that our IT never 
goes down.” 

Mr Tan Eng Hock, Head of IT 
Lim & Tan Securities 


