
   

 
 

 
 

 
Overview 
Mount Alvernia Hospital has been serving the Singapore community since 
the 1950s. Mount Alvernia is a 303-bed general acute care hospital with 
tertiary medical capabilities and two multi-disciplinary medical specialist 
centres. The hospital is supported by over 1,000 accredited doctors and 
about 100 specialists based on-campus. 
 
Business Challenges  
The exponential growth of Mount Alvernia Hospital has been accompanied with 
a growing number of devices and electronic services to support the doctors, 
specialists and supporting medical staff. This resulted in the IT team being 
overwhelmed with the responsibility of just keeping track of its IT 
infrastructure, as well as monitoring multiple mission-critical devices.  
 
As the IT team was not in a position to effectively configure rules or alert 
levels to effectively monitor its IT infrastructure, they were required to spend 
a large percentage of their time in fire-fighting mode, trying to figure out 
where the problems were. 
 
Evaluating NetGain System’s Service 
NetGain Systems Managed Monitoring Service – a plug & play solution – 
immediately gave Mount Alvernia’s IT team the ability to monitor its entire IT 
infrastructure, which is made up of 100s of devices, multiple database 
servers, Middleware and numerous in-house business applications – and it 
was now all done automatically, under a single management console. 
 

 
EXECUTIVE SUMMARY 

 Customer Name: Mount Alvernia Hospital 
 Industry: Healthcare 
 Location: Singapore 
 Number of End-users:: 1,000 doctors and  

100 specialists 
 Number of devices: Up to 100 
 Components: Filter storage, Servers (Eg: Linux, 

SunSolaris, Microsoft), Oracles, EMS APC 
 

BUSINESS CHALLENGES 
 IT team was overwhelmed with responsibility 

of keeping track of its IT infrastructure, as well 
as monitoring multiple mission-critical devices. 
 

 IT team was  spending a large percentage of 
their time in fire-fighting mode , reacting to 
problems.  
 

BUSINESS RESULTS 
 IT team could now monitor its entire IT 

infrastructure (made up of 100s of devices, 
multiple database servers, Middleware) and 
numerous in-house business applications, all 
under a single management console. 
 

 Simple issues and critical issues can now be 
detected within a minute of occurrence. 

 
 NetGain Enterprise Manager allowed the IT 

team to set critical alert levels to automatically 
issue alerts – via SMS and email.IT team had 
more time to focus on more strategic and 
valuable initiatives. 

 

 
Preventing IT Downtime Is The Difference Between Life & Death For Mount Alvernia Hospital 

“NetGain’s outsourced infrastructure monitoring service enables us to monitor all of the different brands of devices our 
hospital relies on. From IBM to Linux boxes, NetGain Systems monitors to the systems level, including Oracle table space and 
hard disk space monitoring – two of the most critical items we must monitor.”  

Mount Alvernia Hospital IT Team 
 



   
 

 
 

 
Mount Alvernia Hospital IT team can be alerted of potential issues before they reach their users. 

 
Advantages upon using NetGain Systems:  
   Detecting simple and critical issues within a minute of occurrence. 
   Decrease in complaints from end-users. 
   Being organized and systematic about their own daily responsibilities. 
 
Working together in close partnership, Mount Alvernia was able to quickly and cost-effectively implement a fully 
automated monitoring solution to relieve the IT team from mundane IT monitoring activities and free them up to focus 
on more strategic and valuable initiatives.   

 
 
 

 
 
 
 
 
 
 
About NetGain Systems 
 
Our vision is to deliver a world-class infrastructure 
monitoring service to Asia’s most successful companies, 
large or small. In this last decade, NetGain Systems have 
grown rapidly and built an enviable reputation with 
customers, because when they work with NetGain Systems, 
they know they’ll get the best solution in the industry – a 
solution that is cost-effective, extremely easy-to-use, and 
grows with them as they grow and evolve. When customers 
work with NetGain Systems, they welcome NetGain 
Systems as a seamless and integral part of their IT team. 

 
 
 
 
 
 

 
 

4012 Tech Place 1 #07-14  
Ang Mo Kio Avenue 10  

Singapore 569628  
 

T: +65 6456 1722  
F: +65 6456 1665  

E: assistance@netgain-systems.com 

 

“We also deliver many high availability Web-services, and NetGain notifies us if they are not available. This gives us the 
opportunity to take proactive measures to resolve issues. Major problems are now sent via email and critical alerts are sent via 
SMS. All in all, we can respond faster than ever before.”  

Mount Alvernia Hospital IT Team 


