
   
 

 
 

 
 
 

 
 

Overview 
MetLife was established on 25 March 2004 in Beijing, China. MetLife’s focus 
on the high-technology industry and financial services industry has given 
impetus to industrial innovation in the whole of China, enhancing and 
sustaining China’s economic growth and development. 
 
Business Challenges  
As MetLife cannot afford any losses and downtime caused by technical 
problems, the IT team monitors MetLife IT infrastructure, 24/7, which 
requires huge manpower. Compounded with the large scale of the company, 
problems of monitoring and manpower needs have become even more 
perplexing. Therefore, a solution to solve these problems is a need for 
MetLife. 
 
Evaluating NetGain System’s Service 
NetGain Systems, however, was found to combine a holistic IT architecture 
management structure with effective blade servers, creating an all-
encompassing plug-and-play system. It has effectively reduced and 
minimized the need to procure other forms of integrated management and 
implementation, shortened MetLife’s IT training cycles, enhanced timesaving, 
and lowered manpower costs. 
 

 
EXECUTIVE SUMMARY 

 
 Customer Name: MetLife 
 Industry: Insurance 
 Location: Beijing, China 
 Established on: 25 March 2004 
 Countries of End-users: China provinces – 

Beijing, Chongqing, Guangdong, Shenzhen, 
Liaoning and Dalian 

 
BUSINESS CHALLENGES 

 Technical glitches held up the IT department’s 
daily operations causing its profit and the flow 
of operations of their end-users. 
 

 IT department ends up recruiting more 
manpower just to monitor the IT infrastructure 

24/7, which became more perplexed. 
 

BUSINESS RESULTS 
 Holistic and complete monitoring solution 

helps the IT team on operations and 
maintenance. 

 Encompassing different layers of technology in 
its IT infrastructure, end-to-end, 
comprehensive monitoring system that offers 
microscopic monitoring for each IT component 
and as a whole. 

 Alerts will be sent to the IT team when faults 
occur in order to take proper damage control. 
 

  
 

IT Monitoring Allows IT Team To Match  
The Growing Complexity Of Its Business 

“NetGain played a major role in helping our company grow. The increased complexity of our business calls for 
better IT infrastructure monitoring, a service that NetGain Systems could deliver really well. A technological 
breakthrough, indeed.’’ 

MetLife IT Director 



   
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

With better IT infrastructure, MetLife team can focus on delivering the best products to clients. 

 
Advantages upon using NetGain Systems:  
 Having a proactive system notifying them instead of a reactive management system. 
 Customizable reports to satisfy MetLife’s CEO 

 
As NetGain Enterprise Manager is a plug-and-play hardware, MetLife did not have to install and configure any other 
operating systems and databases. MetLife also found NetGain Enterprise Manager to be different from the traditional IT 
infrastructure management, which is very resource-intensive and contains multiple element divisions. Instead, it 
combines a holistic IT architecture management structure with effective blade servers, creating an all -encompassing 
plug-and-play system. It has effectively reduced and minimized the need to procure other forms of integrated 
management and implementation, shortened our training cycles, enhanced timesaving, and lowered manpower costs.  
 

 
 
 
 
 
 
 

 
About NetGain Systems 
 
Our vision is to deliver a world-class infrastructure 
monitoring service to Asia’s most successful companies, 
large or small. In this last decade, NetGain Systems have 
grown rapidly and built an enviable reputation with 
customers, because when they work with NetGain Systems, 
they know they’ll get the best solution in the industry – a 
solution that is cost-effective, extremely easy-to-use, and 
grows with them as they grow and evolve. When customers 
work with NetGain Systems, they welcome NetGain 
Systems as a seamless and integral part of their IT team. 

 
 
 
 

4012 Tech Place 1 #07-14  
Ang Mo Kio Avenue 10  

Singapore 569628  
 

T: +65 6456 1722  
F: +65 6456 1665  

E: assistance@netgain-systems.com 

 

“I do know of many friends who work in companies that deal with operations and maintenance and I have already 
recommended NetGain to many of them. However, as companies make most of the decisions, I hope that NetGain 
can come up with even more monitoring tools and services to target clients like us, catering to our individual 
needs.” 

MetLife IT Director 


